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Welcome to Your New Prescription Benefit Program

Your Prescription Benefit Plan through Capital Rx

When it comes to your health, Capital Rx is with you every step of the way. Our top-tier services and resources are available to help

you make the most informed decisions for you and your family.

Using Your Capital Rx ID Card at

Retail Pharmacies
Please present your new Capital Rx ID card when visiting any
of our 60,000+ retail pharmacies every time you fill your
prescription. Please note: Your new ID card will list only the

subscriber name on the front but all eligible dependents
can use the same card for prescription processing.

Getting a 30-Day Supply of Your
Prescriptions
If you are prescribed a 30-day prescription for maintenance
medications (e.g. long-term conditions like arthritis, asthma,
diabetes, high blood pressure or high cholesterol), you can fill
your prescription at your preferred retail pharmacy. Log onto
the Capital Rx member portal and use the pharmacy locator
tool to see what in-network options are convenient for you.

Our digital tools offer all the features
you would expect, plus more!

@ Find a pharmacy

=] View your claims history

T Look up which medications are covered under your plan

Eﬂ Review lowest drug cost at surrounding pharmacies
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Identification Ca

RxBIN: 610852 RxGRP: JD160
RxPCN: CHM  Issuer: 9151014609

Member ID: <external_member_id>

Member: <first_name> <last_name>
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@ Prior Authorization/Step Therapy/
Quantity Limit

In order to ensure safe and appropriate use of certain
medications, your prescription benefit program may have
prior authorization, step therapy, and/or quantity limits for
certain medications.

¢ Prior authorization requires you and your physician to
obtain approval from Capital Rx prior to medication being
dispensed.

* Step therapy is when your prescription benefit requires you
to try another medication (usually a generic) prior to starting
the medication your physician prescribed (usually a brand).

¢ Quantity limits only allow you to receive up to a maximum
dosage or quantity for certain medications, based on
clinically-approved prescribing guidelines.

Call customer service at 1-833-599-1019 to determine
if your medication(s) are subject to prior authorization, step
therapy, and/or quantity limit requirements.

New for 2023: Fill your specialty medications

at any in-network pharmacy or with Costco!

1. Have your doctor e-prescribe to Costco Specialty
Pharmacy #1349, Zip Code 47130 or fax your prescription
to 1-800-644-1180. Make sure your prescriber includes
your contact information. If prior authorization is required,

your prescriber may need to take extra steps to submit your
prescription.

2. Arepresentative from Costco Specialty Pharmacy will call
you to get more information and schedule your first delivery.

3. If you have any questions regarding your specialty
medication, please contact 1-833-599-1019.

~" Capital Rx Customer Care is available 24 hours a day,
~ 7days a week at 1-833-599-1019.
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Log into the Capital Rx Member Portal to manage 0
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Search

Our new digital app has all of the “Capital Re”
to download

information you would expect | ~ RES
with added features! T | —— store.

The Capital Rx suite of digital tools includes ™ %
an online member portal and mobile app,
giving you a personal advisor for your
prescriptions in the palm of your hand.

¢ App Store

Search for the lowest cost drug at surrounding pharmacies

Find a pharmacy

View your claims history

View which drugs are covered under your plan

Track how much money you have paid towards
your out-of-pocket obligations

ﬂ HOW TO REGISTER:

| h Visit https://app.cap-rx.com/register

2. Fillin your personal information and click VALIDATE

i 3. Complete credentials form and click CREATE ACCOUNT

5 4, Check your email and locate the verification code sent from Capital Rx
5. Enter the code provided to validate your email address

1 Registration is complete! You can now login using the credentials established during registration!

Capital Rx, Inc. All Rights Reserved. VISIT CAPITALRX.COM TO LEARN MORE
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Important Regulatory Information

& Capital Rx

Capital Rx protects your health information and complies with HIPAA standards.

For more information, please visit cap-rx.com/legal.

Capital Rx complies with all applicable laws including
Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability,
or sex. Capital Rx does not exclude people or treat them
differently because of race, color, national origin, age,
disability, or sex.

Capital Rx is pleased to offer the following language
assistance services free of charge:

« Qualified interpreters
« Information that is written in other languages

If you need these services, please call the number on the
back of your ID card. (TTY: 711)

If you believe Capital Rx has failed to provide these
services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you
can file a grievance with the Civil Rights Coordinator by
choosing one of the following methods:

« Mail: Capital Rx LLC
228 Park Avenue South, Suite 87234
New York, NY 10003
Attention: Compliance Department, Civil Rights
Coordinator

+ Email: compliance@cap-rx.com

« Phone: 1-888-617-6521 (TTY: 711) and follow the
prompts for Legal and Compliance concerns

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights by choosing one of the following methods:

« Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms available online at:
http://www.hhs.gov/ocr/office/file/index.html

 Mail: U.S. Department of Health and Human
Services 200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

+ Phone: 1-800-368-1019, 800-537-7697 (TDD)
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Language Services Available:

English
ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-888-832-2779. (TTY: 711)

Spanish
ATENCION: si habla espaiiol, tiene a su disposicién servicios gratuitos de
asistencia lingiifstica. Llame al 1-888-832-2779. (TTY: 711)

Chinese
SR - MBREEMREP - G MR REEESRIES - RHE
1-888-832-2779 * (TTY:711)

Vietnamese
CHU Y: Néu ban ndi Tiéng Viét, cé cic dich vu hé trd ngdn nglt mién phi danh cho
ban. Goi s 1-888-832-2779. (TTY: 711)

Korean
Fo|: B0l E ALBEIAME 2R, olo] X|¥ Mu|aE 282 o|Z31d
el&Lcl. 1-888-832-2779 (TTY: T11) HO 2 Hals FHAI2.

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-888-832-2779 .
(TTY:711)

Russian
BHUMAHWE: Ec/v BbI TOBOPMTE Ha PYCCKOM A3bIKE, TO BaM AOCTYNHbI
Gecnnatkble yenyru nepeeofia. 3asonute 1-888-832-2779. (TTY: 711)

Arabic
9TTL-2I0-B88-1 o35 Jad Oladl el yD Dol Baelal) Glass b il S5 Lund S8 13) cdbenls

Haitian Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d pou lang ki disponib gratis pou
ou. Rele 1-888-832-2779. (TTY: 711)

French
ATTENTION: Si vous parlez franqals, des services d’aide linguistique vous sont
proposés gratuitement. Appelez le 1-888-832-2778. (TTY: 711)

Portuguese
ATENGAO: Se fala portugués, encontram-se disponivels servigos linguisticos,
gratis. Ligue para 1-888-832-2779. (TTY: 711)

Polish
UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
Jjezykowe]. Zadzwor pod numer 1-888-832-2779. (TTY: 711)

Japanese
ERPHE: BABEETIhINE, BHOSERBECHAVLERE
¥, 1-888-832-2779(TTV: 711) & T. HSWEICTTWE IS,

Italian
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-888-832-2779. (TTY: 711)

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-888-832-2779. (TTY: 711)

Farsi Lus o) 5 80l <y ey 3§ e 35 a5 a1 o540 81 4 s
LA e pal A
4,8, LA 1-888-832-2779 U

Navajo

D77 baa ak0 nTn7zin: D77 saad bee ylnT7[ti'go Diné Bizaad, saad bee
1k1'1n7da’lwo'd66', t'11 jiik'eh, 47 n1 hol=, koj8’ h0d77Inih 1-888-832-2779.
(TTY: 711)



